
 

 

 

 

UTILITIES TARIFFS COMMENCING 1st APRIL 2016 
 

WATER 
 

      RATES PER QUARTER 

DOMESTIC AGRICULTURAL 
UNOCCUPIED 

(RESIDENTIAL) 
COMMERCIAL 

Consumption  

Treated water: Treated water        £1.28 per m3    £2.51 per m3 

First 15m3               £0.97 per m3 Untreated water    £0.64 per m3   

Additional m3          £1.28 per m3    

Untreated water     £0.64 per m3    

Standing Charge  

                                            £7.18                                               £7.18 £7.18                  £21.53 

 

DISCONNECTION/RECONNECTION CHARGES 

Connection / Disconnection / Reconnection (per visit) 

£32.50 
 
 

SEWERAGE 
 

 

DOMESTIC COMMERCIAL 

Standing Charge 

                                                                       £12.50 per quarter                                            £19.73 per quarter 

Emptying of septic tank 

                                                                        £66.00 per visit                                               £106.00 per visit 

Unblocking private sewer line                                                               

                                                                       £66.00 per visit                                               £106.00 per visit 

Connection / Disconnection fee (per visit) 

£32.50 



 

 

 

 

 

ELECTRICITY 

 

 
 

NOTE: Interest is charged at a rate of 0.75% per month (or part of) for overdue balances. 
 

If you have any queries regarding the tariffs or your Utilities bill, please contact our Billing Section on 
telephone number 22255 or email enquiries@connect.co.sh . 

 

  

 

 

 

 

RATES PER QUARTER 

CONSUMPTION 

Single Phase meter  

Domestic:  

Units 1 - 1000                                   £0.30 kWh 

Units in excess of 1000                  £0.46 kWh 

Commercial  £0.46 kWh 

3 Phase meter 

Domestic £0.46 kWh 

Commercial £0.46 kWh 

DISCONNECTION/RECONNECTION CHARGES 

Connection / Disconnection / Reconnection (per visit) 

£37.50 

mailto:enquiries@connect.co.sh

