
 

 

UNTREATED WATER INFORMATION NOTICE 

Connect Saint Helena Ltd’s aim continues to be, maintaining an acceptable water quality within the 
water distribution system and maintaining a level of free chlorine in the treated water distribution 
system within World Health Organisation guidelines, to safeguard treated water supplies.  We 
distribute untreated water (to as high a standard as possible) to communities where treated water is 
currently unavailable. 

Consumers who receive untreated water are reminded that this water should be sterilised 
before consumption by either using sterilising tablets, which can be collected from the 
Connect Saint Helena Ltd Admin Office or boiling for at least two minutes. 

Consumers who are not sure whether they are receiving treated or untreated water, can call the 
Connect Saint Helena Ltd Office at Seales Corner on 22255 or email enquiries@connect.co.sh for 
further information.                   

March 2018 

mailto:enquiries@connect.co.sh

