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 CUSTOMER SERVICE – SOCIAL DISTANCING 
In line with the St Helena Government’s Social Distancing advice Connect Saint Helena Ltd kindly 
asks members of the public to wherever possible, avoid coming into the Connect properties if you 
are reporting a fault or have a query.  Please can customers call instead on the following 
telephone numbers. 

22255 during normal office hours: 08:30am – 4:00pm Monday to Friday,  

or email enquiries@connect.co.sh  

All faults on our Water and Electricity networks outside of these hours can be reported to the 
Power Station on 22602 who will pass on details to our out of hours contractors. 

If you do need to see a member of Connect staff, please make an appointment beforehand. 

Connect Saint Helena Ltd appreciates your cooperation under the current circumstances. 
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