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THE AVERAGE DOMESTIC CONSUMER USES

37 units of electricity per week.
1.5 units (1,500 litres) of water per week.
The Water Standing Charge is 66p per week.
There is no Electricity Standing Charge.

What is the proposal?

The proposal is to increase water and sewage tariffs by 20% but leave electricity tariffs
as they are.

What does the Proposed Increase mean for the Average Domestic Utility Bill?

Total utility (electricity & water) will see a weekly increase of 51p

Sewage customers will see a weekly increase of 23p

What does the proposed tariff increase do to my utility bill?

A tariff calculator has been set up on Connect Saint Helena Ltd website please see link
http://www.connect.co.sh/press-releases--other-news.html or alternatively you can
contact Annalisa Young at our Main Office at Seales Corner on telephone number 22255
who will be able to assist you.

What upgrades are planned?
¢ Increased diameter water main from Tom Peters Spring to the Jamestown Water
Treatment Works & Settlement Pond at Black Bridge
e Further Loss Reduction
e Design for Bottom Woods mains replacement

Customers are invited to send any comments to the Utilities Regulatory Authority
yvonne.williams@sainthelena.gov.sh before the extended deadline of 12:00 on Saturday,
30 June 2018.
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