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SAINT HELENA LTD

PRESS RELEASE
CONNECT SAINT HELENA LTD — UPDATE ON THE TRANSITION TO MONTHLY BILLING

Connect Saint Helena Ltd is committed to providing accurate, fair and transparent billing for all
customers. During the transition from quarterly to monthly billing, we have identified several issues that
may have affected you. We would like to explain what has happened, the steps we've taken to resolve
these issues, and what you should do next.

Payment Due Date and Interest Charges

We recognise that the May 2026 bills were issued later than usual as part of the transition to monthly
billing. To support customers, no interest will be charged on these bills. This gives everyone
additional time to make payment without concern that interest will be applied.

Estimated Bills

Some customers received estimated bills that were higher than expected. This occurred because the
billing system calculated estimated consumption from the date of the last quarterly meter reading,
which temporarily inflated estimates.

Customers who have received estimated bills for May or June 2026 are advised to please defer
payment until they receive their July or August bill. These upcoming bills will include actual meter
readings and will automatically adjust any previous estimated charges, ensuring you are billed
correctly.

Standing Charges

Charges for unoccupied properties and unmetered untreated water continue to be billed on a quarterly
basis. These charges have not been omitted and will appear on the relevant quarterly bills.

Our Commitment

We apologise for any inconvenience or concern these issues may have caused and thank customers
for their patience and understanding during this transition.

Our priority is to ensure that every customer receives an accurate bill and that any issues are resolved
quickly and transparently. We continue to work with our system provider to ensure the transition to
monthly billing is completed successfully.

Customers who have any questions or require assistance are encouraged to contact the Billing
Team on 22341 or by email at Accounts.support@connectonline.co.sh.
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