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SAINT HELENA LTD

MAKING MONTHLY BILLING WORK FOR YOU

Earlier this year, we announced that monthly billing for water and electricity would begin on 1 April 2026. This new
structure is designed to make paying your bills easier, simpler, and fairer.

As we now issue the first monthly bills, here’s a quick recap of how the system works, what it means for you, and
where to find support if needed.

Overview of the Change
This adjustment offers several operational and financial benefits:
e Up-to-date usage visibility — you'll see your consumption patterns every 30 days.

e Easier household budgeting — match your bills to your monthly income cycle.

How your monthly bill is calculated
e Months 1 and 2 of each quarter: Your bill is based on an estimate of your usage.

Important: For June 2026, your June estimate will cover the period from your last actual reading in May
2026 up to 30 June 2026. This means your estimated bill may reflect two months of usage instead of one.

e Month 3: An actual meter reading is taken. Any difference between the estimate and the real reading
is automatically adjusted on that bill — so you never overpay or underpay.

Standing charges

Water and sewerage standing charges are now calculated per day, based on the exact number of days in that
month. This means:

e Shorter months (like February) cost slightly less.
e Longer months (like March) cost slightly more.
e It's simpler, fairer, and reflects exactly what you use.

How to know what you owe
e Check the "balance outstanding"” line on your latest bill — that’s your current amount due.

e |f you're ever unsure, our Billing Team is just a call or email away to confirm your account balance.

Need Help?
If you have questions about your bill, credit note, or account balance, please get in touch with our Billing Team.

. Billing Team: telephone number 22341 or email Accounts.support@connectonline.co.sh

We recognise that moving from quarterly to monthly billing is a significant change, and we sincerely appreciate
your patience. Your feedback has been noted, and we are actively working to address any issues raised. Thank
you for your patience and cooperation as we continue improving our services.
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