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CUSTOMER UPDATE - MONTHLY BILLING

Connect Saint Helena Ltd is introducing monthly billing for water and electricity, effective 1 April 2026.
Currently, customers are billed once every three months for usage from the previous quarter. From
April, bills will instead be issued monthly for the previous month’s usage. This change affects how
often you are billed, but does not change current tariffs.

Why this change is being introduced?
Moving to monthly billing will:

¢ Help you manage household budgets more easily by spreading costs across the year
e Provide more regular and up-to-date information on usage and charges
e Reduce the likelihood of larger, less predictable quarterly bills

How monthly billing will work

¢ You will receive a bill each month based on your estimated usage.

e For two months of each quarter, charges will be estimated based on your past usage.

¢ In the third month, your bill will be calculated using actual meter readings. At that point, any
differences between the estimated and actual usage will be clearly adjusted, ensuring you are
charged accurately.

e Empty property charges will continue to be billed for properties consuming less than 10 units of
electricity in a quarter.

e Payment methods and arrangements will remain unchanged.

What it means for customers

e You will not pay more overall as a result of this change; the total cost of usage remains the same
over time.

e Bills will be smaller and more frequent, rather than larger and less frequent.

e Estimated bills will be reconciled regularly through meter readings.

¢ No action is required from you ahead of the change.

Readings

At present, monthly bills are estimated using historical usage patterns. We will notify you once actual
meter readings are accepted.

Support & Information

We recognise that any change to billing frequency may raise questions for some customers. Anyone
who would like further information or support is encouraged to get in touch on tel. 22255 or email:
enquiries@connect.co.sh.

We appreciate your ongoing support as we continue working to enhance our services and provide
greater transparency for all customers.
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