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SAINT HELENA LTD

PRESS RELEASE
Transition from Quarterly to Monthly Billing

Connect Saint Helena Ltd is pleased to announce a significant change in our billing cycle. With effect
from 1 April 2026, all customers will move from quarterly billing to a new monthly billing schedule.

This change reflects our commitment to improving customer service, supporting household budgeting,
and providing more timely and accurate information about usage and charges.

Why the Change?

Monthly billing offers several advantages:

e Smaller, more frequent bills make it easier to manage household finances.

e Consistent monthly billing helps customers track and understand utility usage trends.

e Monthly estimates ensure timely bills, even when actual meter readings are not immediately
available.

What to Expect Each Month

e Customers will receive a monthly bill based on estimated consumption, calculated using historical
usage patterns.

e Actual meter readings will continue to be taken quarterly and used to reconcile any differences
between estimated and actual usage.

e Any adjustments will appear on the next available bill.

Your Bill at a Glance
o Each bill will clearly indicate whether charges are based on estimated or actual readings.
e Estimated bills will include a notification and a comparison to your average historical usage.

e Tariffs and payment arrangements remain unchanged at this stage.

What You Need to Do

No action is required. Customers will automatically transition to monthly billing from 1 April 2026. If
you prefer to submit your own meter reading, instructions on how to do so will be included with your
bill and available on our website.

Support and Information

For more information, please contact us at tel. 22255 or email: enquiries@connect.co.sh or visit our
website at www.connect.co.sh.

We thank you for your continued support as we work to improve our services and provide greater
transparency to all our customers.
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