SAINT HELENA LTD [

PRESS RELEASE
UTILITIES REGULATORY AUTHORITY DIRECTIVE

Connect St Helena Ltd (Connect) acknowledges the directive issued by the St. Helena Utilities
Regulatory Authority (URA) on 29 September 2025 regarding the submission of our 2025 annual
report.

We recognise the importance of timely reporting to the Authority. This year's report has undergone
a thorough internal audit assurance process before submission, reflecting our commitment to
accuracy and transparency in our regulatory reporting.

We confirm that the 2025 annual report has been submitted to the URA today 13 October 2025. In
addition, we have strengthened our internal reporting processes to ensure all future reports are
consistently delivered by the 31 May deadline.

Connect remains fully committed to meeting its regulatory obligations and maintaining transparency
in all its operations. With a proven track record of comprehensive submissions to the URA, the
Company continues to uphold the highest standards of accountability and good governance.

Connect remains fully committed to working constructively with the Utilities Regulatory Authority
and delivering reliable utility services to the people of St. Helena.

Connect Saint Helena Ltd
13 October 2025




