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MONTHLY UTILITY BILLING FOR COMMERCIAL CUSTOMERS

Customers may recollect that Connect Saint Helena Ltd has introduced the option for businesses to be billed for
utilities on a monthly basis instead of the traditional quarterly billing cycle. This initiative aims to provide businesses
with timely information about their electricity and water usage, allowing them to forecast and manage their expenses
more accurately.

A number of businesses have already taken advantage of this opportunity and the initiative has now operated
successfully over a number of months. Connect Saint Helena Ltd would like to thank those customers that have
provided feedback.

Connect Saint Helena Ltd is pleased to announce that monthly billing for commercial consumers will continue and
that consideration is being given to expanding this service.

Businesses that have not yet signed up for monthly billing and wish to do so are encouraged to contact Connect
Saint Helena Ltd at enquiries@connect.co.sh. Our team is ready to assist you in transitioning to this more
convenient billing option.

Looking ahead, Connect Saint Helena Ltd is considering offering monthly billing to all our customers, ensuring that
everyone can benefit from the advantages of more frequent billing and better utility management.

For more information, please contact us on tel. 22255, email enquiries@connect.co.sh or visit our website at
Www.connect.co.sh.
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