
 

 

 

PRESS RELEASE 

CHANGES TO THE FORMAT OF UTILITY BILLS 

Connect Saint Helena Ltd is excited to announce an important update regarding utility bills. Effective 
January 2025, all customers will notice changes on the back of utility bills aimed at enhancing 
transparency. 

As shown in the image below, the information provided will include a detailed breakdown showing 
the cost per kilowatt-hour for electricity and per cubic metre for water. The new layout is designed to 
help customers better understand how their charges are calculated and provide greater clarity on 
usage costs. 

 

Breakdown of the cost of a unit of Electricity and Water 

Electricity Cost per Billed Unit  Water Cost Per Cubic Meter Billed 
     
Power Station Diesel                              £0.33  Depreciation Charges £2.21 
Administrative Cost                                £0.08  Employee Cost £2.13 
Employee Cost £0.07  Maintenance £1.77 
Maintenance £0.07  Administrative Cost £1.00 
Depreciation Charges £0.05  Premises Cost £0.87 
Premises Cost £0.02    
Total Cost per kWh £0.62  Total cost per Unit £7.98 
Subsidy £0.10  Subsidy £2.86 
Average cost after Subsidy £0.52  Average cost after Subsidy £5.12 
Average Tariff £0.48  Average Tariff £3.88 

 
What each cost means: 
• Power Station Diesel relates to the fuel and related costs for the diesel generators for electricity generation. 
• Employee costs include salaries, pensions, training and other employee-related expenses (e.g. uniforms). 
• Administrative costs include insurance, stationery, telephone and internet charges. 
• Depreciation charges cover wear and tear of current infrastructure to ensure funds are available for future  
            replacements. 
• Maintenance costs relate to repairs and servicing of current infrastructure. 
• Premises include rentals, repairs to properties and other property-related charges. 

 
What’s changing? 

• Cost per Unit Displayed: Each bill will now show the specific cost per billed unit of electricity 
and water.  

• Other Information: In addition to unit costs, the bills will include: 

o The subsidy per billed unit of electricity and water. 
o The average tariff per billed unit of electricity and water. 
o Explanation of each cost head in simple terms 

• Customer-friendly format: The information will be presented in a user-friendly format to help 
you easily understand your consumption and costs. 

 



Why Are We Making This Change? 
We understand the importance of keeping our customers informed and the need to provide greater 
visibility into how your charges are determined.  Going forward, the release of this information will 
become standard so that over time it will be possible to see how we arrive at our costs and how the 
Utility Regulatory Authority (URA) arrives at the tariff. 

What Do Customers Need to Do? 
There is no action required from customers. These changes will be reflected automatically on your 
bill starting from the January 2025 billing cycle. Should you have any questions about the new format 
or wish to learn more about understanding your bill, our customer service team is available to assist. 

Contact Us 

For more information, please contact us on tel. 22255 or email: enquiries@connect.co.sh or visit our 
website at www.connect.co.sh.  

We thank you for your continued support as we work to improve our services and provide greater 
transparency to all our customers. 
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