
  

 
UTILITY TARIFFS COMMENCING 1ST APRIL 2021 
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RATES PER QUARTER 

DOMESTIC AGRICULTURAL COMMERCIAL 

Consumption 

Treated water: Treated water       £2.22 per m3                                   £4.37 per m3 

First 15m3                   £1.69 per m3 Untreated water   £1.11 per m3  

16 - 25m3                      £2.22 per m3   

Over 25m3                   £4.37 per m3   

Untreated water         £1.11 per m3   

Standing Charge 

£12.50 £12.50 £36.41 

Connection / Disconnection / Reconnection (per visit)                                                                                         £37.29 
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RATES PER QUARTER 

DOMESTIC COMMERCIAL 

Single Phase meter 

Units 1 – 1,000                              £0.30 per kWh                                                                 £0.46 per kWh 

Units in excess of 1,000                £0.46 per kWh £0.46 per kWh 

3 Phase meter 

£0.46 per kWh £0.46 per kWh 

Disconnection / Reconnection (per visit)                                                                                                               £43.03 
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DOMESTIC COMMERCIAL 

Standing Charge 

                                                  £21.78 per quarter                                                           £34.39 per quarter 

Emptying of septic tank 

£86.37 per visit £138.73 per visit 

Unblocking private sewer line 

£86.37 per visit £138.73 per visit 

Connection / Disconnection / Reconnection (per visit)                                                                                         £42.54 

 
NOTE: Interest is charged at a rate of 0.75% per month (or part of) for overdue balances. 

 
If you have any queries regarding the tariffs or your Utilities bill, please contact our Billing Section 

on telephone number 22255 or email enquiries@connect.co.sh . 
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