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SAINT HELENA LTD

Request for Expressions of Interest

Provision of Contract Services for responding to Out of Hours Call Outs on the
Water Distribution Networks and Sewerage Infrastructure

Connect Saint Helena Ltd is calling for Expressions of Interest from suitably qualified Contractors willing
to provide the services listed below on an annual contract basis.

Water and Sewerage Call-Out Services Required

To provide an emergency on call service to Connect Saint Helena Ltd from 15:30 to 08:30 Monday to
Friday and on a 24 hour basis on Saturdays, Sundays, Public Holidays and other ad-hoc periods.

The Water Distribution Network includes all water pipelines and installations up to the domestic meter,
with the Sewerage Infrastructure to include all private property sewerage piping, as well as all public
sewers and manholes.

The Contractor will physically respond to all emergency calls within one hour of their receipt and repairs
undertaken without undue delay.

Expressions of Interest

Interested Contractors are invited to express their interest and to provide information indicating that
they are qualified and technically equipped to provide the above services. Contractors should
demonstrate their capability to execute the works to specifications that will be issued by Connect Saint
Helena Ltd.

The Expression of Interest should include a capability statement which should state the following
information:

1. Details of previous proven experience on similar works — this should include a list of plumbing
work and sewage related work successfully completed on or off island.

2. Company profile and qualifications/profiles of key personnel that will undertake the service.

Submission Requirements

The submitted Expressions of Interest should include company name, name of responsible person,
address, telephone number and email address. Hand delivered expressions of interest should be
delivered to the Procurement Coordinator at Carnarvon Court, Jamestown, or emailed to:
nigel.benjamin@connect.co.sh

The closure date for Expressions of Interest is Monday, 26™ October 2020 at noon.

Interested contractors may obtain further information from Paul Duncan, Water Operations Manager,
Connect Saint Helena Ltd, Seales Corner, on telephone 22255 or email: paul.duncan@connect.co.sh
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